Key Stone Carvings Warranty

Key Stone Carvings Inc. will warranty your countertop for any fabrication or installation defect
during the first year after the original installation, except for damage due to chemical or physical
misuse, including improper cleaning. This limited warranty does not cover scratches, chips or
stains unless determined that the damage occurred prior to or during installation of countertops.
If you discover an imperfection in your countertop, please let us know within 5 days of the
install date. Anything brought to KSC’s attention after the 5 day period will be considered
as occurred after installation and not covered under this warranty. This limited warranty
also does not include natural characteristics of the stone such as color variation, pattern
variation, mineral deposits, fissures, pits or natural aging, and normal wear and tear. This
warranty does not cover damage caused by items out of our control such as settlement, fire, or
acts of nature, which may cause stress cracks. This warranty does not extend coverage to
improper cabinet installation, unlevel floors and or any other defects caused by construction
associated with said countertops. This warranty does not extend to cover associated expenses
such as plumbing, electrical, cabinetry, flooring, walls or other costs that may be incurred in the
repair or replacement of an item covered by this warranty.

Any dispute arising out of this Agreement, shall be governed by the State of New Hampshire. If
any portion of this Agreement shall be deemed invalid, it shall not invalidate the Agreement in
whole, and all other components shall be in full force and effect. If a dispute shall arise under the
terms of this Agreement, the prevailing party shall be entitled to reasonable costs, including
attorney’s fees and costs. By signing below, | am attesting that | understand the Terms and
Conditions of the Agreement and Warranty and have had the opportunity to review.
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